
Māori Parenting in Tāmaki
April to June 2016

The Whānau Awhina Project is a Tāmaki community initiative with local parents. The main 
aim is to inspire and motivate local Tāmaki Parents of 0-5 year olds to become a part of 
The HEART Parenting journey and create parent-led initiatives throughout Tāmaki. As a 
part of this project, a series of key events to empower parents are taking place. These 
events include focusing on Māori parents, Pasifika  parents and Capacity Building of 
parents. If you would like more information on The Whānau Awhina Project, Sam Tu’itahi is 
the Project Co-ordinator and his contact details are below.

The Māori Parenting hui was held in April, 2016 with 30 Māori whānau from Tāmaki. We 
came together with kai to share what it is like to be a Māori parent in Tāmaki and what is 
unique about being a Māori parent. The Whānau Awhina Project hosted 5 different tables 
in the wharekai. Whānau moved between them, and shared their thoughts. This document 
details the findings that 30 Māori whānau shared with us on the night. Specific notes with 
direct quotes from the sticky notes and sheets on the tables can be accessed through The 
Whānau Awhina Project.

From that information and in direct response to whānau requests, a series of drop in 
spaces were created at Ruapotaka Marae through out June, to share the findings we had 
gathered and offer opportunities for local whānau to gather and plan anything that they 
would like to create. These four drop in events were not successful in numbers. In total, we 
had four local parents and five local practitioners join us. We did however develop some 
thoughts and understanding from the gatherings.

Nga mihi to the whānau of Tāmaki, Ruapotaka Marae, Tāmaki Community Development 
Trust, Ngati Whātua O Orakei Health Services, The HEART Movement and the volunteers 
on the night for all of the support you gave to this kaupapa. 

Tara Moala
SKIP Champion

The Whānau Awhina Project 
Sam Tu’itahi
Project Co-ordinator
whanauawhina.sam@gmail.com
(021) 0233 2820 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Summary of Findings 

Tāmaki whānau highlighted through out all of the tables, that they are strong in knowing 
how they want to raise their children and that they have their own ways of doing things 
which is different to other cultures and groups within the community. These whānau 
incorporate tikanga Māori into their parenting naturally and know that this helps them to be 
better parents. They would also like to see tikanga and their ways of doing things in their 
interactions with others in the community and through out their lives. One of the key 
thoughts that whānau shared was that they wanted people to respect that and for the 
whole of the community to normalise what being a Māori meant. This lens was firmly in 
place when talking about their role as a parent. It is a social norm for a whole generation of 
whānau, to naturally awhi the next generation. 

If Tāmaki community is to support local whānau to parent well, then the community needs 
to incorporate the cultural norms of Tāmaki Māori into their interactions. A major part of 
that, is understanding how important relationships are. Whānau spoke of the importance 
not only of the relationships within their own whānau, but of their relationships through out 
Tāmaki. Preventing isolation was a key concern that was discussed at almost every table. 

Some whānau talked about the importance of conscious parenting in the older generation, 
and how that influenced the parenting styles of the next generation. This was seen as a 
positive element of their relationships between generations and intertwined their roles as 
parents and grandparents. Something that might want to be thought through further is how 
this collective view of self impacts on how whānau identify as ‘Māori’. Some whānau were 
unsure if they personally identified as ‘Māori Parents’, and yet came as Māori to share 
their thoughts. There are also requests by whānau to learn more within Te Ao Māori - as a 
way to strengthen their parenting to be the best that they can be. 

The Tāmaki whānau that came together, appeared empowered and strong. They believe 
that it is important to maintain power within local whānau and rōpu, rather than with 
outside organisations or the government. They would like to see more practical support for 
locals to step up. As a direct response to this request, a series of drop in spaces for local 
whānau to gather and create any parenting actions that they would like to see in Tāmaki 
was hosted in June. From those spaces and the few conversations that was had with the 
small numbers that attended, three key factors were identified:

• Local Māori Whānau may want to self-develop local parent-led initiatives, however 
they haven’t the capability as of yet to create these. 

• Local Māori Practitioners tautoko the desires of parents and agree that they are 
relevant and important, however they haven’t the capacity to take on anything 
additional to their workloads. 

• There are a lot of amazing initiatives, programmes, activities in Tāmaki for Māori 
whānau. We do need to get better at supported our whānau to connect and 
engage with them - especially our most at risk whānau.

What follows, is more detail from each of the tables around the key questions. The bold 
sentences in each section are defined statements that capture the key thoughts from 
whānau. The ‘sticky notes’ are quotes from whānau. The next steps for this process is for 
some key local Māori (whānau and/or practitioners) to come together and discuss this 
information; to decide what they would like to trial in practice with and for our local 
whānau.  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This is a diagram to help illustrate all that local whānau want to see in Tāmaki for Māori 
Whānau.  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What is unique about Māori Parenting? 
- Toni Tamati 

We have our own culture and traditions

Māori whānau have their own ways of doing things and they are important to them. Those values 
help Tāmaki Māori whānau to raise their children. It was highlighted in the kōrero that those values 
and maintaining them is what whānau believe creates a uniqueness in our Māori parent. 

The key values that Tāmaki Māori Whānau identified are:
Kotahitanga
Tika
Pono
Aroha
Te Whare Tapa Wha
Inclusiveness with every whānau member
Understanding Tikanga
Parenting by all of the older generation to all of the younger generation
That is takes a village to raise a child
Sticking by each other no matter what and coming together when times are hard
Awhi the youngest and oldest generation
Understanding how to resolve conflict
Passing down of parenting knowledge from one generation to the next.

Our parenting is different to other cultures

It was highlighted in the kōrero that there is a difference for Māori whānau when they parent. One 
of the key comments that was made through out, was that our tamariki are the highest taonga. 
Whānau acknowledged the importance of the role of kaitiakitanga for each other - especially for the 
very young and very old. 

Another characteristic that was highlighted as pointedly different, was that there was a natural flow 
of how things are done for Māori. This includes whānau connections and relationships with their 
own whānau, hapu and iwi as well as their connections to local marae, knowledge and use of 
tikanga and traditions. Whānau talked about the importance of understanding and using “nga wa o 
mua” - tikanga, kawa, te reo, kapa haka, kai, kohanga reo, puna reo and marae wananga. These 
Māori systems are regarded as more important that the economic or social service systems in the 
community.
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Support from whānau and the community helps us in our Parenting

Parenting is not an individual task achieved in isolation for these parents. It’s regarded as a group 
activity through out their whānau and their community of whānau. That support for each other is 
regarded as a consistent, no matter how hard things became.

For these whānau, there is a knowledge that there are unique Māori organisations and services 
that can help. Those ‘unique Māori organisations’ provide support for the whole whānau. The ones 
identified as providing that type of support were; marae, school, HIPPY, Kohanga Reo, Puna Reo 
and Tamariki Ora. It was also acknowledge that “Māori culture gets more support” - more facilities 
and services available for Māori than for any others.

Table Facilitator Observations

We stick together as a culture and as whānau, especially when things get hard. 
We support our own whānau and other whānau - sticking together as a culture.

We support each other - looking after our children, looking after our elders. 
This is a cycle that continues through out the generations. 

We parent together as a whānau, hapu and iwi. 
It’s a part of our tikanga and is very important to us. 

We value our culture, our whānau, hapu, iwi and tikanga. 
We hold onto our tikanga - like sorting out our problems together, 

like sharing kai and giving koha.  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What would help our local Māori Parents  
to be the best that they can be?  

- Ane Valoa 

Our whānau need Tuakana. Awhi mai, Awhi atu

Tāmaki Whānau want to be able to give and receive support between each other. They want to 
be able to lean on other whānau that have been where they are. Whole of whānau activities, 
mentoring programmes with strong tuakana role models guiding parents into learning and 
having access to parent led support groups were all requests that show how much whānau 
believe that the answers to the community problems lie within their own community. 

The Tuakana - Teina relationships were not only talked about within whānau settings, but also 
when whānau work with organisations and enter into the schooling system. Whānau have 
concerns that their children are being judged in Tāmaki (in schools) because of their family 
background or last name. They would like to see that cycle broken and for their tamariki to have 
tuakana that can look out for them and get help - in education, careers, training, anything that 
they want to accomplish. 

Tuakana were identified as people that would be able to share knowledge on parents rights, 
take on Iwi leadership, wouldn’t turn a blind eye to ‘the norms’ - i.e. abuse. And whānau would 
know that it would be okay to ask them for help with parenting. 

Build us up within our own culture

A lot of the requests that whānau made for what would help them be the best Māori parents 
that they could be, included building their own knowledge around Te Ao Māori. The marae was 
stated as being the best option for learning to take place and within that space, whānau feel 
that learning Māori skills would help them to become the best people that they can be. The 
Māori skills that were identified from whānau were:

Free Te Reo classes with childcare
Skill classes e.g. learning how to create Korowai and other things that we can pass down
To be able to be involved in the Marae and learn where we came from
Wananga, Kapa Haka, Whakapapa o Te Ao Maori
Courses for Self Development
More practical hands on stuff e.g. a bone carving weekend wānanga for Māori
Learn tikanga values to be valued e.g. our unique way in which we raise our tamariki
For Māori youth to learn the importance of their community and how to help each other
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When we do engage with organisations, meet us on an equal footing

Whānau overwhelmingly voiced that whānau to whānau was the most preferred option. 
However when needs arise to see help from organisations, they want that interaction to be filled 
with empowered interactions. They just want to be heard and responded to - accepted as and 
for where they are at in their own journeys without judgement. For that to happen, they 
understood that good communication needed to come from both organisations and from 
whānau themselves. It was acknowledged that whānau sometimes weren’t able to ask for help 
- and that they needed to learn to be able to grow. One suggested way of supporting whānau to 
learn how to ask for help was to create a service navigation process. Something to help 
whānau navigate their way to the services that they need. Whānau have had enough of being 
referred to different organisations, being put on waiting lists and not being treated as an 
individual.

Whānau also created a list of services that they feel are lacking in Tāmaki:
Support be free from debt and crime
Support to achieve training e.g. transportation
Support around the impact and affect of alcohol and drugs
Nutrition and exercise support and education, learning about health e.g. preventable diseases, 
diabetes and heart disease. 
Ban sugar drinks or make them restricted (R18).
Kai time on the road in Glen Innes teaching us some cooking
Sports opportunities 
Contraception - knowledge of it
Better options for childcare (cheaper)
Health and Safety education
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What do you need in your parenting journey  
that would benefit you as a Māori Parent?  

- Nikki Korte 
Several whānau found this question the hardest to answer. Whānau were encouraged to think 
deep into their own journeys and share those things that can sometimes we hard to share.

Relationships are key, so give us ways to prevent isolation

If whānau are involved in the community, then they are active in a lot of community groups 
throughout Tāmaki. However, if they are not, then isolation happens quickly - especially if they 
cannot find the appropriate help to meet their needs. Whānau support was highlighted as 
important, including the need for more role models in Tāmaki - in particular Male role models. 

It was felt that sometimes there are barriers to accessing or connecting with agencies or 
services available in Tāmaki. On the flip side, other whānau found that these local services 
were good, accessible and offered ways to prevent isolation. Whānau want to have strong and 
trusting relationships with any organisations they engage with. One person identified that this 
strengthening of relationships in the community included the need for education providers to 
provide meaningful learning in schooling around New Zealand history and Te Tiriti o Waitangi. 

Maintaining Conscious Parenting throughout our generations 

Whānau consciously acknowledged their own childhood and their understanding around 
shifting parenting styles for positive changes to happen for future generations. Because 
whānau collectively parent, the older generation also consciously shared the differences in 
parenting between the generations, providing another layer of conscious parenting.

Some needs that Whānau feel are not currently being met are that current parenting 
programmes and groups do not use Tikanga Māori, the Powhiri process or kawa. Parenting 
groups only cater to a certain type of parent, and there is a need for different ones - solo, young 
or old mums. that there is a need for initiatives that have a Māori focus - playgroups, sports 
teams and cultural teams. It was acknowledged that alternatively, the promotion of existing 
initiatives was needed. 
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Practical hand ups, not hand outs

Some specific requests were made that would help Māori Whānau immediately:

Better solutions to keep Maori out of prison and strategies to deal with re-offenders
Strategies to deal with violence, addiction, suicide, teenagers
Information on how to ask for help, where to go and what to say
More access and support for Te Ao Maori
Practical education, such as household management, affordable nutritional cooking 

recipes, stress management, keeping safe in public places
Financial support, such as for swimming lessons.
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How do you find the Tāmaki community  
as a Māori Parent? 

- Sam Tu’itahi 

What is a Māori Parent and how do I know if I am one?

Some whānau were challenged to think about whether they saw themselves as Māori parents or 
simply as parents. For some whānau, being fair skinned or ‘half caste’ Māori meant that other 
people in the Tāmaki community would presume that they are not Māori and sometimes even hear 
unintended offensive comments. This included stereotyping and disrespectful behaviour at times. It 
was also acknowledged that there are more ‘half caste’ Māori in the community, and this was being 
accepted more. There is also some frustration by one whānau who felt that other groups of people, 
in particular refugees, received more aid to get on their feet than Māori.

Learning about their identity as Māori and what that means for their parenting was a new concept 
for them. Overwhelmingly, comments were positive around Tāmaki being generally accepting of 
being a Māori parent and feeling like you fit in. Whānau said that you could fit in or stay separate - 
the decision being up to each person.

Hearing community leaders speak from a Māori perspective and being active in making changes, 
gives hope to some whānau who think that this is one way their Māori voices can be heard. 

It’s up to me to be involved

Some whānau saw that it is up to each individual whānau to participate in the Tāmaki community - 
to take it upon themselves to get out there. Others feel that the Tāmaki community is very helpful 
and is full of neat and really good people. Peoples individual choices can involve or isolate their 
whānau in the community - misuse of money, not thinking ahead, drinking, individuals effort to 
engage with their whānau, getting better education, upholding the tikanga of the past generations. 
Some whānau identified that through experience they realised the importance of guidance from 
parents. 
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Is there a way for Māori to be normalised in our community?

Although generally participants thought it was a great place to be a Māori parent - they also 
generally felt that we needed to normalise Māori in everyday life. Whānau felt that would make a 
big impact on their lives and see value for the community in this. They referred back to the 
importance of creating a better foundation for tamariki. Some things that whānau raised as things 
that would help were:

More access to Te Reo classes, with free childcare
More support for kaupapa Māori perspective
Māori events and activities until they were normalised in our community
Developing an understanding of Te Ao Māori through out the community with all of the 

different cultures
Maintain sustainability for Māori in Tāmaki despite all of the changes that are happening
Building up the marae because it is a great resource for urban

There were comments from some whānau who emphasised that some in the community 
(organisation and individuals) ignore and give little weight to Te Ao Māori which has made “us feel 
ashamed” and “held us back”. Part of this, is that some community gatherings are not set up to 
accommodate for Tikanga Māori.   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How do Tāmaki organisations catch your interest?  
- Claire O’Meara 

Keep with Tikanga

Whānau were very specific when it came to knowing who they like to work with and why. Almost all 
of whānau thoughts about what works well, was when organisations understood tikanga and 
practiced it well. Some examples of what whānau shared:

Kid friendliness is advertised/ My kids are always the ones who tell me what’s happening/ 
anything to do with the kids

That I can bring my whānau and it’s inclusive
Whānau focused and orientated
The people are straight up and honest 
The organisations is trustworthy and can build trust with our whānau
That they deliver on what they promise
That different organisations/ groups have relationships with each other and connect with 

each other.
The organisations actually know Tāmaki well, have been in the community long term and 

are community focused
That services are free and kai is offered
To be invited, if personally asked to attend it’s more enticing
Having the right people that know how to engage, that understand tikanga, te reo, about 

colonisation and inequalities
The Tikanga is appropriate
Run by tribal rōpu or mana whenua

Whānau are more inclined to engage with an organisation if other whānau they know have told 
them about it. Word of mouth is the most important communication, but promotion through flyers 
and posters is still good because not everyone in Tāmaki have access to the internet. 

Organisations that work well in the eyes of Tāmaki whānau; help with transport, walk the talk, easy 
to access, are open to all cultures, will raise awareness, can be approached when things aren’t 
going well in the whānau, will ensure that the service is right for that whānau, and understands that 
no two situations are the same. These organisations are often sort after when things are going on 
within whānau.
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Keep the Power with the People
Whānau were concerned that at times, the government had too much control and local groups 
including whānau didn’t have enough. They believe that sometimes, the non-profit organisations 
that didn’t have any vested putea involvement, we more helpful. One reason given for this is 
because they are long term community partners that are committed to the Tāmaki community 
developing, not just achieving one outcome. Some whānau suggested that regular communication 
workshops were important, to learn “Who’s who in the zoo”.  

There was also some skepticism around not believing everything that you hear and not fully 
understanding what certain organisations are trying to achieve. The example given around this was 
TRC and the regeneration process. This was a concern because it was seen that the Government 
having too much control, can be a turn off. It is better for Tāmaki to have independent 
organisations for their tino rangatiratanga. 

We know what we need more of and less of
Whānau identified that they want more: 

Youth services to support our whānau. Tamaki is short on youth resources.
More regular events and for organisations to be involved in community events - promoting 

them and their services
Positive initiatives for women and children
Transport provided
Make sure that there is good promotion - not everyone uses computers and phones etc. 

Do mail drops, put notices up at supermarkets
Organisations that relate to our issues
Good quality service - workers that are qualified in their specialised areas and are 

welcoming to any questions being asked

The biggest turn offs from organisations for whānau were racism and workers that had 
judgemental attitudes. Whānau feel disempowered when they reach out to certain organisations, 
but the whānau don’t end up ‘getting anywhere’. Whānau don’t want organisations to ‘let them 
down’ - this includes misunderstanding tikanga and looking for the quick fix of a problem instead of 
the best fix. 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Appendix	  1.	  Notes	  from	  each	  of	  the	  table	  hosts	  about	  their	  tables.	  
Below	  are	  the	  notes	  from	  each	  of	  the	  tables.	  

1. What is unique about Māori Parenting? (Toni) 
We have our own culture and traditions
- Maori Values: kotahitanga, tika, pono, aroha, Te whare tapa wha, raising our children with 

traditional values
- It’s inclusive with every whānau member involved with each other
- We koha for tangi, family functions, reunions
- It takes a village to raise a child: Aunties, Uncles, Nannies, Koro’s
- That the Māori culture is strong and that ‘family’ stay together and stick by each other
- Generations
- We look after our parents, grandparents when they get old
- We are unique because we always come as one when things get hard
- We parent together as a whānau
- We value each other as a unit and as an individual. All are included
- We stick with each other through bad time and good times
- We know how to treat each other. We know how to sort problems when they happen
- Whanau values: kids eat first, look after your elders
- There are things that my mum taught me, about how to look after my son etc. Things that are 

passed down. 
- Kohanga reo, puna reo

What’s different about Māori parenting from other cultures
- Kaitiakitanga
- Pepe is the highest taonga
- Our kaumatua
- We are always providing for our kids
- Not letting the systems get in the way of natural flow
- Connections to marae, iwi and hapu
- We are the only indigenous race on earth with a legal treaty document to refer back to
- Nga Iwi, hapu, whanau, tikanga, traditions
- Having the opportunity to utilise our tikanga maori to raise our tamariki
- food!
- Nga wa o mua: Tikanga, kawa, te reo, iwi, marae wananga
- Our haka
- We sort problems our together
- Our knowledge, traditions, people and language 
- Parents are always second to our children/ our care for our children comes first
- We incorporate our heritage into our childrens up bringing

Support from nga whānau and community
- Knowing that there are unique maori organisations and services that can help us e.g. Marae
- support from school, whole family, organisations, HIPPY, tamariki ora
- Multi cultural whanau and community
- Maori culture gets more support
- There are more facilities and services than at any other time for Maori (there wasn’t any back in 

the day)
- Whanau unity: lots of whanau, grandparents are really involved in the raising of the moko. 

Always there for each other, even when it’s hard

Observations
• We stick together as a culture and as whanau, especially when things get hard. We support our 

own whanau and other whanau - sticking together as a culture.
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• We support each other - looking after our children, looking after our elders. This is a cycle that 
continues through out the generations. We parent together as a whānau, hapu and iwi. It’s a 
part of our tikanga and is very important to us. 

• We value our culture, our whanau, hapu, iwi and tikanga. We hold onto our tikanga - like 
sorting out our problems together, sharing kai and giving koha.

2. What do you need in your parenting journey that would 
benefit you as a maori parent? (Nikki) 

A	  few	  workshop	  par;cipants	  said	  that	  they	  found	  this	  the	  hardest	  ques;on	  out	  of	  the	  5	  ques;ons	  asked	  
on	  the	  night.	  

What	  do	  they	  think	  and	  feel?	  
-‐	   “As	  manawhenua	  a	  tradi;onal	  marae	  locally	  so	  we	  have	  our	  own	  turangawaewae	  and	  can	  teach	  

others	  respect	  for	  the	  history,	  heritage	  and	  whenua.	  	  Support	  and	  encourage	  strong	  iden;;es	  of	  
individuals	  so	  we	  all	  have	  a	  ‘connec;on.’”	  

-‐	   “Would	  like	  to	  have	  a	  strong	  trus;ng	  rela;onship	  with	  children’s	  educa;on	  providers	  and	  be	  
able	  to	  make	  meaningful	  input	  into	  the	  curriculum	  i.e.	  that	  New	  Zealand	  history	  and	  Te	  Tiri;	  o	  
Waitangi	  be	  taught	  and	  integrated	  to	  increase	  understanding	  and	  tolerance.”	  

-‐	   A	  need	  for	  beKer	  solu;ons	  to	  keep	  Maori	  out	  of	  prison	  (a	  new	  Family	  Violence	  Court)	  and	  
strategies	  to	  deal	  with	  re-‐offenders.	  

-‐	   A	  need	  for	  role	  models,	  par;cularly	  male	  role	  models	  for	  boys.	  
-‐	   It	  is	  important	  to	  get	  paren;ng	  right.	  
-‐	   A	  need	  for	  strategies	  to	  deal	  with	  violence,	  addic;on,	  suicide,	  teenagers.	  
-‐	   A	  need	  for	  informa;on	  on	  how	  to	  ask	  for	  help,	  where	  to	  go	  and	  what	  to	  say.	  
-‐	   A	  need	  for	  more	  access	  and	  support	  for	  Te	  Ao	  Maori.	  
-‐	   Whanau	  support,	  immediate	  and	  community	  is	  important.	  

What	  do	  they	  hear? 
-‐	   There	  are	  good	  services	  offered	  locally,	  such	  as	  Tamaki	  Ora	  and	  the	  new	  karanga	  group	  at	  the	  

marae	  on	  weekends.	  
-‐	   About	  lots	  of	  agencies	  and	  services	  but	  find	  that	  there	  are	  barriers	  to	  Maori	  to	  access	  or	  

connect	  to	  them.	  

What	  do	  they	  say	  and	  do? 
-‐	   They	  get	  involved	  in	  the	  community,	  which	  opens	  doors	  to	  lots	  of	  community	  groups.	  
-‐	   They	  reflect	  on	  their	  own	  childhood	  in	  order	  to	  make	  posi;ve	  changes	  for	  their	  children.	  
-‐	   They	  become	  isolated	  if	  they	  cannot	  find	  the	  appropriate	  help	  or	  childcare	  for	  their	  needs.	  

What	  do	  they	  see? 
-‐	   Grandparents	  see	  differences	  in	  expecta;ons	  between	  the	  genera;ons.	  	  Today’s	  parents	  expect	  

to	  ‘have	  more’	  than	  previous	  genera;ons	  and	  are	  less	  likely	  to	  ask	  for	  help	  because	  they	  don’t	  
want	  to	  give	  things	  up.	  	  Grandparents	  also	  see	  a	  lot	  more	  support	  services	  available	  to	  today’s	  
parents.	  

-‐	   A	  need	  for	  prac;cal	  educa;on,	  such	  as	  household	  management,	  affordable	  nutri;onal	  cooking	  
recipes,	  stress	  management,	  keeping	  safe	  in	  public	  places.	  

-‐	   A	  need	  for	  Maori	  paren;ng	  programmes,	  support	  groups	  which	  use	  ;kanga,	  the	  powhiri	  process	  
and	  powhiri	  poutama.	  

-‐	   A	  need	  for	  paren;ng	  groups	  to	  suit	  different	  types	  of	  mum’s,	  i.e.	  solo	  mums,	  young	  mum’s,	  
older	  mum’s.	  

-‐	   A	  need	  for	  Maori	  playgroups,	  sports	  teams,	  cultural	  teams	  and	  promo;on	  of	  exis;ng	  ones.	  	  
-‐	   A	  need	  for	  financial	  support,	  such	  as	  for	  swimming	  lessons. 
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3. What would help our local maori parents to be the best 
that they can be? (Ane) 

What	  do	  they	  Think	  and	  Feel?	  
-‐ Support	  be	  freedom	  from	  debt	  and	  crime	  
-‐ Encourage	  our	  kids	  to	  be	  more	  recognised	  in	  educa;on	  (No	  Fear)	  
-‐ Help	  to	  get	  out	  there	  and	  careers	  no	  maKer	  what	  the	  background	  
-‐ Encourage	  schools	  to	  be	  more	  suppor;ve	  to	  us	  Māori	  parents	  
-‐ Whanau	  Ac;vi;es	  
-‐ Mentor	  Programmes	  
-‐ Support	  for	  training	  e.g.	  transporta;on	  to	  work/	  course	  
-‐ Support	  alcohol	  and	  drugs	  impact	  affect	  
-‐ Support	  groups	  -‐	  Maori	  womens	  welfare	  league	  
-‐ Te	  Reo	  classes	  with	  childcare	  
-‐ Free	  reo	  classes	  that	  you	  can	  loving	  your	  kids	  to	  
-‐ Nutri;on	  -‐	  support	  and	  educa;on,	  teaching	  about	  health	  e.g.	  preventable	  diseases,	  diabetes	  and	  heart	  disease.	  

Wellbeing.	  Exercise.	  Ban	  sugar	  drinks	  or	  make	  them	  restricted.	  
-‐ Kai	  ;me	  on	  the	  road	  in	  Glen	  Innes	  teaching	  us	  some	  cooking	  
-‐ Sports	  -‐	  soccer	  
-‐ Knowing	  your	  rights	  as	  a	  parent	  
-‐ Decent	  Iwi	  Leadership	  -‐	  More	  wahine	  and	  social	  services	  focus	  

What	  do	  they	  See?	  
-‐ Skills	  classes	  e.g.	  korowai	  things	  we	  can	  pass	  down	  
-‐ Don’t	  turn	  blind	  eye	  to	  norms	  i.e.	  abuse	  
-‐ Be	  involved	  in	  the	  Marae	  -‐	  learn	  where	  you	  come	  from	  
-‐ Other	  cultures	  need	  to	  be	  taught	  respect	  for	  indigenous	  people	  
-‐ Wananga	  Kapa	  whakapapa	  Te	  Ao	  Maori	  
-‐ Learning	  off	  each	  other	  Tuakana/	  Teina	  
-‐ Courses	  for	  Self	  Development	  

What	  do	  they	  Say	  and	  Do?	  
-‐ To	  able	  to	  ask	  for	  help	  
-‐ Service	  naviga;on	  -‐	  given	  the	  correct	  info	  
-‐ Women	  are	  key	  
-‐ Parent	  led	  groups	  
-‐ Contracep;on	  -‐	  knowledge	  of	  it	  
-‐ Believing	  in	  themselves	  	  
-‐ Role	  Models	  
-‐ BeKer	  op;ons	  for	  childcare	  (cheaper)	  
-‐ Health	  and	  Safety	  educa;on	  
-‐ More	  prac;cal	  hands	  on	  stuff	  e.g.	  bone	  carving	  weekend	  wananga	  for	  Māori	  things	  
-‐ Promote/	  allow	  Tikanga	  values	  to	  be	  valued	  e.g.	  our	  unique	  way	  in	  which	  we	  raise	  our	  tamariki	  
-‐ People	  to	  tell	  Māori	  youth	  the	  importance	  of	  their	  community	  and	  how	  to	  help	  each	  other	  through	  
-‐ To	  be	  involved	  in	  crea;ng	  solu;ons	  to	  challenges	  through	  local	  and	  na;onal	  law	  making/	  policies	  

What	  do	  they	  Hear?	  
-‐ To	  be	  heard!	  
-‐ Listen	  when	  advice	  is	  given.	  Open	  your	  hearts	  and	  ears	  
-‐ Good	  communica;on	  with	  community	  agencies	  
-‐ Prefer	  Marae,	  next	  best	  op;on	  is	  a	  community	  centre	  
-‐ Whanau	  support	  -‐	  support	  each	  other!	  Awhi	  mai,	  awhi	  atu.	  Love,	  Money,	  self	  help	  books,	  suppor;ve	  partner	  
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-‐ Accept	  as	  we	  are	  
-‐ No	  judgement	  on	  family	  background	  
-‐ Not	  to	  be	  categorised	  i.e.	  referred,	  wai;ng	  list,	  referred…	  To	  be	  treated	  as	  an	  individual	  
-‐ Respect	  each	  other	  male/	  female	  
-‐ People	  to	  tell	  Māori	  youth	  parents	  that	  it’s	  ok	  to	  ask	  for	  help	  with	  paren;ng	  	  

4. How do you find the Tāmaki community as a maori 
parent? (Sam) 

What	  do	  they	  think	  and	  feel? 
-‐ [Tāmaki	  is]	  a	  space	  where	  you	  can	  fit	  in	  or	  stay	  separate	  
-‐ “Feels	  very	  individual”	  -‐	  good	  and	  bad	  
-‐ Good	  to	  know	  you’re	  not	  alone.	  

-‐ It’s	  good	  to	  be	  a	  Māori	  in	  Tāmaki	  -‐	  BeKer	  than	  Manurewa	  as	  everyone	  is	  friendly	  (most	  ;mes)	  
-‐ Rich	  place	  to	  work	  in	  “the	  GI	  culture”	  -‐	  various	  peoples	  -‐	  “Want	  Tāmaki	  to	  really	  shine”.	  
-‐ Very	  suppor;ve	  

-‐ We	  don’t	  see	  ourselves	  as	  Māori	  parent	  but	  if	  	  Māori	  is	  implemented	  we	  will	  tautoko	  

-‐ We	  all	  have	  the	  same	  aspira;ons,	  different	  pathways	  
-‐ Do	  you	  feel	  out	  of	  place	  as	  a	  Māori	  parent	  in	  Tāmaki?	  -‐	  “Depends	  on	  the	  individuals”	  

This	  question	  posed	  some	  dif0iculties	  in	  individual	  interpretation	  and	  challenged	  some	  participants	  to	  
question	  whether	  they	  saw	  themselves	  as	  Māori	  parents	  or	  simply	  as	  parents.	  	  Overwhelmingly,	  comments	  
were	  positive	  around	  Tāmaki	  being	  generally	  accepting	  of	  being	  a	  Māori	  parents	  and	  feeling	  like	  you	  0it	  -‐	  
depending	  on	  the	  individual.	   

-‐ Refugee	  in	  my	  own	  country	  
This	  comment	  was	  made	  by	  a	  participant	  being	  frustrated	  with	  on-‐going	  support	  from	  government	  
agencies.	  The	  view	  was	  that	  often	  their	  needs	  were	  put	  behind	  those	  of	  refugees	  who	  receive	  more	  in	  aid	  
to	  get	  on	  their	  feet. 

-‐ No	  voice	  as	  Māori	  before,	  changes	  here	  [through]	  Chris	  Makoare,	  Tama;	  -‐	  Having	  more	  voice	  now	  but	  
problem	  of	  talking	  on	  deaf	  ears.	  

Hearing	  community	  leaders	  	  from	  a	  Māori	  perspective	  being	  active	  in	  making	  changes	  gives	  hope	  to	  some	  
participants	  who	  think	  this	  is	  a	  way	  their	  Māori	  voices	  can	  be	  heard	  and	  make	  changes	  in	  local	  policy	  and	  
determine	  future 

What	  do	  they	  hear?	  

-‐ Being	  mistaken	  to	  be	  pakehā	  	  
-‐ Stereotyped	  
-‐ Disrespecgul	  &	  offensive	  at	  ;mes	  

As	  a	  fair-‐skinned/	  half	  caste	  Māori	  -‐	  participants	  commented	  on	  overhearing	  or	  meeting	  people	  who	  
make	  the	  presumption	  that	  they	  are	  not	  Māori	  -‐	  at	  times	  others	  will	  make	  unintended	  offensive	  comments	   

What	  do	  they	  say	  and	  do? 
-‐ You	  need	  to	  involve	  yourself	  within	  that	  environment	  
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-‐ As	  Maori	  parent	  moving	  into	  the	  area	  (1	  year)	  -‐	  have	  got	  out	  there	  -‐	  Te	  Oro	  -‐	  Challenge	  to	  integrate	  

Some	  participants	  saw	  that	  part	  of	  participation	  in	  community	  is	  up	  to	  the	  individual	  to	  take	  it	  upon	  
themselves	  to	  get	  out	  there.	  This	  was	  pushed	  by	  a	  participant	  who	  had	  moved	  up	  to	  Auckland	  from	  
Christchurch	  in	  the	  last	  year 

-‐ The	  most	  helpful	  community	  I’ve	  come	  across.	  I	  leave	  but	  always	  come	  back.	  
-‐ People’s	  choices	  but	  can	  be	  a	  tempta;on.	  “I	  operate	  beKer	  [now]”	  -‐	  Missing	  out	  on	  kids	  and	  kids	  missing	  out	  -‐	  

Money	  not	  being	  spent	  well	  -‐	  Guidance	  -‐	  not	  thinking	  ahead	  -‐	  individual	  effort	  to	  have	  kids	  see	  dad	  go	  to	  work	  
-‐	  sejng	  a	  trend	  I	  saw	  my	  dad	  sejng	  

-‐ Being	  educated	  helped	  my	  family	  -‐	  sejng	  good	  examples	  as	  kids	  

Some	  participants	  identi0ied	  that	  through	  experience	  they	  realised	  the	  importance	  of	  guidance	  from	  
parents.	   

One	  participant	  commented	  that	  they	  had	  made	  negative	  choices	  earlier	  in	  his	  parenting	  in	  choosing	  to	  
drink	  -‐	  they	  would	  always	  make	  sure	  that	  the	  children	  had	  their	  needs	  met	  0irst,	  but	  would	  drink	  every	  
week.	  This	  participant	  has	  re0lected	  on	  the	  example	  set	  by	  their	  father	  and	  has	  made	  changes	  which	  has	  
impacted	  on	  having	  more	  time	  with	  their	  children	  and	  being	  available	  to	  them. 

-‐ Building	  a	  beKer	  founda;on	  for	  future	  (children)	  -‐	  children	  are	  the	  future	  
-‐ Paren;ng	  journey	  come	  full	  circle	  -‐	  BeKer	  as	  grandparents	  now	  

What	  do	  they	  see? 

-‐ Lots	  of	  changes	  -‐	  Is	  there	  sustainabilty	  [...for	  us	  as	  Māori	  in	  the	  community]?	  
-‐ A	  lot	  more	  half	  caste	  -‐	  more	  accep;ng	  of	  this	  now	  
-‐ Too	  many	  liquor	  stores!	  -‐	  Spending	  too	  much	  money	  there	  -‐	  some;mes	  day	  to	  day.	  	  
-‐ [Want	  more]	  access	  to	  Reo	  classes	  -‐	  Where	  childcare	  is	  free!!	  
-‐ The	  Marae	  being	  here	  is	  a	  great	  resource	  -‐	  urban	  -‐	  lots	  of	  courses	  for	  Māori	  
-‐ Awesome	  but	  there	  some;mes	  can	  be	  restraints	  from	  organisa;ons/others	  that	  hold	  us	  back	  -‐	  Not	  giving	  

enough	  weight,	  ignoring	  other	  ways	  of	  working	  -‐	  “Making	  us	  feel	  ashamed”.	  	  
-‐ PreKy	  good	  -‐	  lots	  of	  neat	  and	  really	  good	  people	  -‐	  lots	  of	  healing	  
-‐ More	  support	  from	  kaupapa	  Māori	  perspec;ve	  
-‐ Not	  enough	  of	  Māori	  events/ac;vi;es	  -‐	  [value	  in]	  Normalising	  
-‐ Wish	  there	  was	  more	  kaupapa	  stuff	  to	  do	  as	  whānau	  together	  with	  other	  whānau,	  korero	  kia	  tatou	  katoa	  
-‐ In	  a	  sense,	  isolated,	  unable/not	  aware	  of	  community	  gatherings	  being	  able	  to	  come	  together	  for	  mee;ngs	  or	  

family	  ac;vi;es	  
-‐ S;ll	  tokenism	  gestures	  and	  need	  more	  to	  be	  proud	  everyday	  
-‐ Working	  against	  isola;on	  
-‐ Pacific	  Islanders	  at	  school	  -‐	  lack	  of	  understanding	  of	  Te	  Ao	  Māori	  

There	  are	  a	  lot	  of	  similar	  comments	  which	  were	  made.	  Although	  generally	  participants	  thought	  it	  was	  a	  
great	  place	  to	  be	  a	  Māori	  parent	  -‐	  they	  also	  generally	  left	  the	  footnote	  that	  more	  will	  always	  be	  welcome.	  
An	  effort	  to	  normalise	  Māori	  in	  everyday	  life	  is	  something	  many	  participants	  commented	  on	  that	  would	  
make	  a	  big	  impact	  on	  their	  lives	  and	  see	  value	  for	  the	  community	  in	  this.	   

There	  were	  also	  comments	  from	  participants	  who	  emphasised	  that	  some	  in	  the	  community	  (organisation	  
and	  individuals)	  ignore	  and	  give	  little	  weight	  to	  Te	  Ao	  Māori	  which	  has	  made	  “us	  feel	  ashamed”	  and	  in	  the	  
participant’s	  view	  -‐	  “held	  us	  back”	  
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5. How do Tāmaki organisations catch your interest? 
(Claire) 

Keep with tikanga 
- Kid friendly advertising/ My kids are always the ones who tell me what’s happening/ anything to 

do with the kids 
- Bring my whānau/ Inclusive 
- Trustworthy/ building trust with whānau 
- Deliver on what you promise the people 
- How to approach before it gets too far for whanau to cope/ when things aren’t going well in the 

family 
- Linked with other organisations offering similar services but interact differently/ knowing your 

community - having connections with other local groups and organisations 
- Free, food, friendly = fabulous/ Free, free, free/ food, food, food/ kai provided 
- Easy to access 
- Whānau focused/ Orientated 
- Straight up and honest 
- All cultures invited 
- Community focused 
- Tribal/ Mana Whenua 
-  If invited - need to be personally asked to attend 
- Having the right people that know how to engage, that understand tikanga, te reo, about 

colonisation and inequalities 
- Tikanga appropriate 

Keep the power with the people 
- Non-profit organisations were more help than those with the putea 
- By putting your mana where your waha is 
- Walk the talk and stay/ by staying for the for the long haul - not start and then stop 
- Government having too much control can be a turn off. Better independent organisations for 

their tino rangatiratanga 
- Regular communication workshops - who’s who in the zoo? 

What we need more of 
- Youth services to support our whānau. Tamaki is short on resources! No help from the police 

when youth get in trouble with the law. 
- Hold regular events - be involved in community events, but also promoting community events 

and organisations/ when things are happening in the area/ word of mouth 
- Positive initiatives for women and children 
- Transport provided 
- Promotions - not everyone uses computers/ phones etc. Do mail drops, put notices up at 

supermarkets etc 
- Finding organisations that relate to our issues 

Quality 
- Qualified in their specialised areas 
- Good flyers and how welcoming the workers are to the questions you ask 

Turn offs 
- Judgemental attitude 
- Racism 

What	  do	  they	  hear?	  
- If	  they	  hear	  a	  convincing	  sales	  pitch	  -‐	  from	  other	  people	  talking	  about	  the	  organisa;on	  (word	  of	  mouth),	  

they	  are	  more	  inclined	  to	  engage	  with	  that	  organisa;on.	  
- 	  Whānau	  listen	  to	  their	  kids.	  They	  tell	  the	  whānau	  what’s	  going	  on	  in	  the	  community.	  
- There	  was	  some	  skep;cism	  around	  not	  believing	  everything	  that	  you	  hear	  and	  also	  not	  fully	  

understanding	  what	  certain	  organisa;ons	  are	  trying	  to	  achieve	  (for	  example	  TRC).	  	  
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What	  do	  they	  say	  and	  do?	  
-‐ Some;mes,	  whānau	  reach	  out	  to	  certain	  organisa;ons,	  but	  the	  whānau	  don’t	  ‘get	  anywhere’.	  
-‐ Organisa;ons	  that	  work	  well:	  build	  trust	  with	  whānau,	  help	  with	  transport,	  are	  trust	  worthy,	  are	  free,	  

walk	  the	  talk,	  ensure	  that	  the	  service	  is	  right	  for	  that	  whānau,	  understand	  that	  no	  two	  situa;ons	  are	  the	  
same,	  know	  the	  community,	  raise	  awareness.	  These	  organisa;ons	  are	  olen	  sort	  aler	  when	  things	  are	  
going	  on	  within	  whānau.	  

What	  do	  they	  Think	  and	  Feel?	  
- When	  organisa;ons	  work	  well:	  Trust,	  honesty,	  there’s	  a	  family	  vibe,	  it’s	  a	  non-‐judgemental	  environment,	  

children	  are	  looked	  aler	  and	  are	  the	  focus	  in	  some	  way.	  
- When	  organisa;ons	  don’t	  work	  well:	  they	  misunderstand	  ;kanga,	  they	  judge,	  they	  let	  whānau	  down.	  
- Whānau	  feel	  that	  there	  is	  a	  lack	  of	  resources	  when	  it	  comes	  to	  support	  for	  our	  youth.	  

What	  do	  they	  see?	  
- That	  there	  are	  a	  lot	  of	  Pakeha	  organisa;ons	  with	  Māori	  workers,	  but	  these	  organisa;ons	  don’t	  truly	  

understand	  what	  it	  means	  to	  be	  Māori.	  
- Organisa;ons	  look	  for	  the	  quick	  fix,	  but	  that’s	  not	  always	  the	  best	  fix.	  
- When	  organisa;ons	  work	  well:	  it’ll	  be	  free,	  there’ll	  be	  regular	  workshops,	  kai	  will	  be	  provided,	  they	  link	  

to	  other	  organisa;ons,	  the	  ;kanga	  will	  be	  appropriate,	  there’ll	  be	  easy	  access,	  the	  adver;sing	  will	  state	  
that	  it’s	  kid-‐friendly,	  there	  will	  be	  flyers,	  they’ll	  be	  straight	  up,	  there’ll	  be	  ini;a;ves/	  ac;vi;es	  for	  
children,	  they	  will	  be	  long	  term	  organisa;ons,	  good	  qualifica;ons,	  the	  workers	  will	  be	  hands	  on	  and	  will	  
relate	  to	  all	  cultures,	  the	  putea	  and	  ac;ons	  will	  reflect	  commitments.
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